
1 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Loomis Chaffee 
 

2018-19 

Class Agent 

Handbook 

C
lass A

g
en

t 



2 
 

Table of Contents 
 

 
1. Class Agent Description…………………………………3-4 

a. What is the Annual Fund?…………………………..3 

b. Responsibilities………………………………….3-4 

c. Terminology…………………………...…………..4 

2. Making the Ask……………………………………...…...5-9 

a. Tips………………………………………………...5 

b. Scripts……………………………………………5-8 

i. Phone…………………………………….5-6 

ii. Email…………………………………….6-8 

c. Common Objections……………………………...8-9 

d. Ways to Give……………………………………….9 

3. Alumni/Development Office………………………..…10-12 

a. Meet the Office ………………...10 

 

 

 

 

 

 
 
 



3 
 

 

 

Class Agent Description 
 

What is the Annual Fund? 

The Annual Fund is a volunteer-driven campaign to which alumni, parents, and friends make 

unrestricted gifts that flow directly into the school’s operating budget each year. Last year, 

contributions to the Annual Fund exceeded $4.4 million dollars, representing 10% of the 

school’s total operating budget. The Annual Fund runs from July 1 through June 30 each year. 

 

Annual Fund Goals for 2018-2019 

Total Dollars: $4.55 million 

Alumni Dollars: $2.4 million 

Alumni Participation: 40% 

Overview: 

Class Agents work with the Alumni/Development Office to stay engaged and facilitate strong 

connections between their classmates and the school. Class Agents are ambassadors for Loomis 

Chaffee, encouraging support of today’s students, faculty, and staff through participation in the 

Annual Fund and involvement in alumni events. 

 

Responsibilities of a Class Agent: 

• Reach out to 8 to 10 classmates. 

o Pick classmates with whom you would like to keep in touch.  

o Start with 8-10, but if you would like more, we can always add more to your list.  

• Attend Loomis Chaffee alumni events– and invite your classmates! 

o When there are events in your area, attend when you can.  

o Feel free to ask a member of the Annual Fund team for a list of classmates who were invited 

to the event so that you can do personal outreach.  

• Participate in the Annual Fund by making your own gift. 

o Lead by example.  

o It is much easier to ask someone else to give when you’ve already done it.  

• Contact assigned classmates over the course of the year, asking for their participation in the 

Annual Fund, especially near the end of the calendar year, Philanthropy Day, and June 30th. 

o Your efforts will be focused January to June but we’ve found success when we ramp up 

efforts around these dates.  
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• Become an advocate for all campaigns on GiveCampus, a social fundraising and engagement 

platform. It empowers educational institutions to meet donors where they spend their time 

and make giving more than just a transaction. 

o When we are having a “giving day”, share information with classmates on social media. 

Many of you have class Facebook groups, giving days are perfect for utilizing them.  

• Keep in touch with the Alumni/Development Office – we want to know what you are up to 

after Loomis! 

o Examples: Moving, getting married, having a baby 

• Report changes in contact information for your assigned classmates and major life events. 

o Encourage your classmates to submit class notes so that others can hear about the 

interesting things that are happening in their lives. 

• During reunion years, consider joining the effort by volunteering on your reunion committee. 

o Do your best to attend your reunion.  

o Encourage classmates to attend.  

o Join the committee if you are interested in being more involved.  

 

Responsibilities of The Loomis Chaffee Annual Fund Team:  

• Provide you with training materials.  

• Deliver accurate, timely information and materials. 

• Work with you to compose email solicitations. 

• Send pledge reminders and write thank-you notes to confirm gifts. 

• Provide monthly updates. 

 

Terminology that may be helpful: 

LYBUNT: LYBUNT is an acronym for a classmate who gave “last year but unfortunately not 

this” year—yet! Loomis Chaffee relies on these alumni who know the importance of giving to 

maintain and increase our donor participation rate.  Classmates who have recently given are 

often happy to contribute again and contact from a volunteer can make a wonderful difference.  

SYBUNT: SYBUNT is an acronym for a classmate who gave “some years but unfortunately not 

this” year—yet! These alumni have given in the past and are apt to give again if asked in a 

personal, meaningful way. 

Fiscal Year: We solicit gifts based on a fiscal year rather than on the calendar year.  Our fiscal 

year runs from July 1 - June 30. 

Long lapsed donor: Someone who has not given to the school in over 5 years.  

https://www.loomischaffee.org/uploaded/Giving/volunteer/Volunteer_Training_for_GiveCampus.pdf
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Making the Ask 

Tips for Successful Solicitation: 

• Make your contribution first. 

o It’s much easier to ask others once you have given yourself. 

• Make it personal. 

o Consider sharing why you support the school. 

• Find common ground. 

o Did you live in the same dorm? Play the same sport? Talk about an experience 

you shared. 

• Thank them for past support. 

o Everyone always likes to be thanked. 

• Explain that participation matters. Every gift, no matter the size, makes a difference.  

• Look at past support to see if they give every year, what time of year they give, if they 

haven’t given in a couple years. Those factors can help you figure out the best strategy 

for soliciting them.  

• Share the giving link: www.loomischaffee.org/giving 

• Follow up after with a thank you or a reminder. 

 

Scripts: 

Below are sample scripts that you can use for your outreach. I urge you to personalize them 

based on your own experiences and relationships so that you can be most effective in your 

outreach.  

Phone: 

They Answer: 

Hi, is this <Name> ? 

This is <Your Name>, a classmate of yours from Loomis Chaffee, and an alumni volunteer for 

the school. It’s so great to connect with you. How have you been? <Insert personal touch here>  

Thank you for your past support. Today, I would like to talk to you about making a gift to the 

Loomis Chaffee Annual Fund. Would you consider a gift of <Target Amount>? Participation is 

extremely important. Every gift, no matter the size, makes a difference in the lives of the 

students on campus.  

If yes:  

http://www.loomischaffee.org/giving
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Thank you! There are many ways that you can give. (See Ways to Give on p. 10) 

If no:  

Thank you for taking the time to speak with me today.   

 

It was wonderful to reconnect with you. I hope to see you again soon!  

 

Voicemail: 

Hello, this is <Your Name>, a classmate of yours from Loomis Chaffee. I am calling on behalf 

of the Loomis Chaffee Annual Fund to see if you would be interested in supporting the school. 

Hopefully we can reconnect soon. Thanks!  

 

Text: 

Hey! I’m a Class Agent for Loomis Chaffee and it would be great if you would consider 

donating. Are you interested?  

 

Email Templates: 

General: 

Hi <Name> 

I hope this email finds you well.   

<Insert personal touch here> 

I’m a Class Agent for Loomis Chaffee and hoping you will join me in supporting the Annual 

Fund this year. Making a gift is a great way to honor your Loomis experience. Your gift helps 

ensure that today’s students have access to the best possible education. Contributions of any size 

count toward our class participation — this year we are aiming for 40%.  

I hope you will join me in supporting Loomis this year with a gift of <Target Amount>. To 

contribute, please visit www.loomischaffee.org/give. Feel free to contact me with questions 

about our fundraising goals or Loomis news in general. Thank you so much for your support!  

Sincerely,  

<Your Name> 
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LYBUNT: 

Hi <Name> 

I hope this email finds you well.   

<Insert personal touch here> 

I’m a Class Agent for Loomis Chaffee and hoping you will join me in supporting the Annual 

Fund this year. Thank you again for your support last year! Making a gift is a great way to honor 

your Loomis experience. Your gift helps ensure that today’s students have access to the best 

possible education. Contributions of any size count toward our class participation — this year we 

are aiming for 40%.  

I hope you will join me in supporting Loomis this year with a gift of <Target Amount>. To 

contribute, please visit www.loomischaffee.org/give. Feel free to contact me with questions 

about our fundraising goals or Loomis news in general. Thank you so much for your support!  

Sincerely,  

<Your Name> 

 

 

SYBUNT: 

Hi, <Name> 

I hope this email finds you well.   

<Insert personal touch here> 

I’m a Class Agent for Loomis Chaffee and hoping you will join me in supporting the Annual 

Fund this year. I know it’s been a couple years since your last gift, but this is a great time to start 

again. Making a gift is a wonderful way to honor your Loomis experience. Your gift helps ensure 

that today’s students have access to the best possible education. Contributions of any size count 

toward our class participation — this year we are aiming for 40%.  

I hope you will join me in supporting Loomis this year with a gift of <Target Amount>. To 

contribute, please visit www.loomischaffee.org/give. Feel free to contact me with questions 

about our fundraising goals or Loomis news in general. Thank you so much for your support!  

Sincerely,  

<Your Name> 
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Long lapsed Donor: 

Hi <Name>  

I hope this email finds you well.   

<Insert personal touch here> 

I’m a Class Agent for Loomis Chaffee and hoping you will join me in supporting the Annual 

Fund this year. I know it’s been many years since your last gift, but this is a great time to start 

again. Making a gift is a wonderful way to honor your Loomis experience. Your gift helps ensure 

that today’s students have access to the best possible education. Contributions of any size count 

toward our class participation — this year we are aiming for 40%.  

I hope you will join me in supporting Loomis this year with a gift of <Target Amount>. To 

contribute, please visit www.loomischaffee.org/give. Feel free to contact me with questions 

about our fundraising goals or Loomis news in general. Thank you so much for your support!  

Sincerely,  

<Your Name> 

 

Common Objections: 

• My gift won’t make a difference/The school has so much money. Why does it need 

more?  

o Every gift makes an impact and participation is important. We are tremendously 

grateful that our community has supported the school so generously over the 

years, but we must continue to build on this momentum and find even more 

alumni to support Loomis in meaningful ways. While we have made great 

progress, we still have a ways to go in erasing the disparity of resources between 

us and our peer schools.  

• I give to other causes/feel my dollars have more impact with another issue.  

o I’m glad that there are other causes you are passionate about. Your Loomis 

Chaffee education helped you become a global citizen who cares about many 

issues; I hope you will consider helping give current students the same 

opportunity.  

• I’m upset with Loomis because… 

o I’m sorry you feel that way. I understand your concern and appreciate your 

honesty. I hope that you will remain open to conversations and learning how the 

school is evolving in the years to come. Perhaps, then, you may reconsider your 

stance on giving.   
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o Share these stories with the Alumni/Development Office. It’s important for us to 

know what issues our alumni have with the school.  

• I am not interested. 

That’s understandable. I have spoken to other classmates who were hesitant at 

first, but after talking about our experiences while at Loomis, they remembered 

why the school is important to them.  

• I cannot give because of X financial reason.  

o I understand, but it’s not the amount that’s important. Every single dollar counts 

and participation matters. Alumni participation is a great marker of the strength of 

the school’s community. It shows the world how proud our alumni are of the 

school.  

• Why do I need to give every year?  

o The Annual Fund goes into the yearly operating budget so contributing every year 

matters. It allows the students to receive the amazing opportunities that they have 

as part of the Loomis Chaffee community.  

 

Ways to Give:  

Cash or check: 

Donors should make checks payable to (and note Annual Fund): 

The Loomis Chaffee School 

Alumni/Development Office  

4 Batchelder Road 

Windsor, CT 06095 

Credit Card 

Complete your gift via credit card using the school’s secure online giving webpage 

www.loomischaffee.org/giving, or give over the phone, by calling the Annual Fund at 

860.687.6276. Loomis accepts Visa, MasterCard, Discover, and American Express. 

Matching Gifts 

Maximize the impact of your gift by having it matched by your employer. Once you make your 

gift, you must fill out an online or paper form and submit it Loomis. The school will complete its 

portion and will follow up with your company to ensure that the matching gift is received. To 

learn if your employer matches employee contributions, please visit our Matching Gift Database 

Search. 

Recurring Gifts 

To set up a recurring gift, paid in monthly or quarterly installments, please visit 

https://spark.loomis.org/recurringgift. Recurring gifts allow you to provide consistent support to 

Loomis Chaffee. By contributing manageable increments over the course of the year, you can 

http://www.loomischaffee.org/giving
http://www.loomischaffee.org/page.cfm?p=30570
http://www.loomischaffee.org/page.cfm?p=30570
https://spark.loomis.org/recurringgift
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maximize the impact of your gift to Loomis while avoiding a large, one-time sum. Once you’ve 

set up your gift, you will not receive any more solicitations for the remainder of the Annual Fund 

year. 

Meet the Office 

 

Paige Abrams 

Event Planner 

paige_abrams@loomis.org 

860-687-6813 
 

Seth N. Beebe ’78 

Director of Advancement Services & 

Operations 

seth_beebe@loomis.org 

860-687-6274 
 

Michelle Carr 

Assistant to Alumni & Parent Relations 

michelle_carr@loomis.org 

860-687-6815 
 

Kris Countryman 

Gift Processor 

kris_countryman@loomis.org 

860-687-6280 
 

Nat Follansbee 

Associate Head for External Relations 

nat_follansbee@loomis.org 

860-697-6483 
 

Fred Kuo 

Senior Associate Director of the Annual 

Fund 

fred_kuo@loomis.org 

860-687-6091 
 

Mitchell Linker 

Senior Major Gifts Officer 

mitch_linker@loomis.org 

860-687-6860 
 

Patti Loomis  

Database Manager 

patti_loomis@loomis.org 

860-687-6817 
 

Heidi McCann ’93 

Associate Director of Development  

heidi_mccann@loomis.org 

860-687-6273 

Mary McGoldrick 

Assistant to Alumni Development 

mary_mcgoldrick@loomis.org 

860-687-6276 
 

Lisa Salinetti Ross 

Director of Alumni & Parent Relations 

lisa_ross@loomis.org 

860-687-6277 
 

Christine Silva  

Director of Prospect Management & 

Research 

christine_silva@loomis.org 

860-687-6812 
 

Megan Stoecklin 

Director of Strategic Planning & 

Assistant Secretary to the Board of 

Trustees 

megan_blundenstoecklin@loomis.org 

860-687-6809 
 

Molly Strabley ’13 

Associate Director of the Annual Fund 

for Reunion Giving 

molly_strabley@loomis.org 

860-687-6275 
 

Tim Struthers ’85 

Director of Development 

tim_struthers@loomis.org 

860-687-6221 
 

Chelsea Stuart 

Senior Associate Director of 

Development 

chelsea_stuart@loomis.org 
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860-687-6816 
 

Deidre Swords 

Director of the Annual Fund 

deidre_swords@loomis.org 

860-687-6802 
 


